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Diversity

- Personality traits may play a relevant role in 
social interactions mediated by technological 
platforms

- The socio-cultural context may influence 
the diversity 



- A self-reported questionnaire: to begin modeling and analyzing
diversity among students based on their social practices,
competencies, knowledge and motivations

- A Chatbot application: allows participants social interactions
requesting and offering help, represented as questions and
answers in the application

WeNet Pilots



(Goldberg, 1993)

Big-Five 
model

http://psych.colorado.edu/~carey/courses/psyc5112/readings/psnstructure_goldberg.pdf


Objective

Analyze the role played by personality in social interaction mediated 
by a Chatbot. This could inform machine algorithms based on artificial 
intelligence for recommending persons that could offer better help



Data
from
Pilots
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Data collection and processing

➔ Identically applied in the four pilot sites
➔ Translation 
➔ Localization work
➔ Anonymized
➔ Voluntary

sociolinguistic skills

email invitations questions and answers



Chatbot: Number of participants (P), answers (A)  and questions (Q), 
disaggregated by area of study and sex



Analysis 
of 

results 3



Spearman correlation between logarithmic length of questions and answers and Big-Five
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Predicted answer characters by Big-five (Agreeableness and 
Openness) and question length



Discussion 
and 
conclusions
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Discussion and conclusions

Personality traits may influence social 
interactions and active participation in groups 



Discussion and conclusions

Some personality traits of participants 
influence the way they request help and/or 
contribute to other users through a Chatbot 
application



Discussion and conclusions

Sociodemographic variables appear to have no 
effect in predicting questions and answers 
lengths



Discussion and conclusions

Further analysis may shed more light on the 
role of personality in characterizing diversity 
as a factor to improve Internet-mediated social 
interactions in different contexts



Thank you!

Vielen Dank!

¡Muchas Gracias!

Grazie Mille
Any questions?


